Follow Up Script: If you haven’t heard back
Use these scripts if it has been 3-5 days after you sent out the press release and haven’t heard anything back.  I would try to get the person on the phone.  You can call the station up and they will transfer you to their line.  Chances are they won’t pick up.  I would first leave them a message basically using the script outlined below.  Leave your contact info and repeat your cell phone twice.  

If after 2 days they don’t respond, call them up again.  If you don’t get them live, ask the receptionist, when the person you are contacting, is going to be in the office and available to chat.  Also have the receptionist try to page the person.  I wouldn’t leave a second message on a voicemail.

Once you get hold of the person, use the script below to get an answer to whether or not your story is something they are interested in covering.

Voicemail script: Hey this is Dustin Maher, Madison’s fitness expert, and I sent you a press release a couple days ago about a brand new program I am starting up called MamaTone Fitness.  It is a one of a kind program that brings moms together for the sole purpose of putting themselves first.  Our workouts focus on fat loss and building a community.  We even have free childcare for the moms.  Please let me know if this is something you are interested in covering, or let me know if you need me to resend the press release out.  I know you have a large “mom” audience you reach and I am sure they would appreciate hearing about a program just for them.  My cell phone # is XXX XXX-XXXX, that number again is XXX XXX XXXX.  I look forward to hearing back from you!

Here is a script to follow if you get them live on the phone:
You: Hey Sarah, this is Dustin Maher, a local fitness professional.  Do you have a quick minute to talk?

Sarah: Sure what’s up?

You:  I am just wondering if you received the press release I sent out about 3 days ago?

She might give one of three answers:

Sarah: Yeah I did, I just have been really busy and haven’t gotten a chance to get back to you on it.  I really like the idea and think the viewers would love it as well.  Could you come into the studio next week to film?  (This is the response I got the first time)
You:  What day were you thinking? (don’t get so excited that you just booked your first appearance, be enthusiastic, but pretend like this is your 100th time being on TV)

OR

Sarah: No I never received it.  Would you be able to send it again? 
You: You bet, would you like me to resend it through email? (she will probably say yes) Great, is this the best email address to get ahold of you? (read off the email address you have on file)

OR

Sarah: I have received it, but it isn’t something I am interested in at this time.  

You:  I appreciate you letting me know.  I also can speak on a wide variety of health and fitness related topics.  Is there another topic you think might be better?  

You: Do you know of anyone else at your station who would be better suited to cover a story like the one I shared with you?

Sarah: (she could say either yes or no.  If she says yes contact that person she referred and name drop Sarah’s name).  In either case, thank her for her time.

Your goal is to either book the appointment, or keep a good open line of communication going so that it is expected that you are going to be contacting them at another time.  Never be rude and always be enthusiastic and passionate.

